
Start your new furry family member 
off on the right paw with Vets Choice 
Rookie – our free 28-day policy for 
puppies and kittens.

Pet insurance made 
by vets for pets



Vets Choice Rookie

There’s nothing like the excitement of a 
new pet. They’re a brand-new member 
of the family, and there’s lots of exciting 
moments to look forward to. 

While our pets are young, it’s easy to think 
they’re indestructible. But puppies and 
kittens get into mischief – they chew on 
and swallow things they shouldn’t, leap off 
of things a bit too high, and are learning to 
interact with their new environment and 
learn their limits. 

When these limits are pushed a bit too far, 
pet insurance can be invaluable. Our free 
28-days is there to help new pet owners 
protect their pets, while adjusting and 
enjoying their new life with them.

Vets Choice  
insurance for pets



   What is Vets Choice Rookie?

Vets Choice Rookie is a free 28-day policy 
available exclusively through partner vets  
for puppies and kittens between eight weeks 
and six months old.

Designed for the young ones, this free cover 
is packed full of features such as:

   One day waiting period for accidents

   Two day waiting period for illnesses

   No commitment to continue after 28 days

   Third-party liability cover

   Aggregate limit of $4,000

The Vets Choice Rookie policy covers the same 
specified illnesses listed under our Vets Choice 
Pro policy, minus cruciate ligament conditions. 
You can view the full list of specified illnesses for 
our Vets Choice Pro cover at vetschoice.net.au



   Who is Vets Choice insurance for pets?

As the only insurer endorsed by the Australian 
Veterinary Association (AVA), Vets Choice was 
built to ensure pet owners have access to pet 
insurance that’s created by vets for pets. Every 
aspect of our policy is informed and shaped 
by the input of hundreds of Australian vets, to 
make sure it covers the accidents and illnesses 
that real pets face.

We’re 100% Australian owned, and a product 
of Guild Insurance, the trusted partner of the 
AVA for over 25 years.  

   How do I sign up?

To sign up, speak to your local Vets Choice 
insurance for pets partner vet. Your vet will 
need to complete a quick health check 
form to make sure your little one is happy 
and healthy. Once the health check form is 
completed and supplied to Vets Choice, your 
cover will begin.



   What happens after 28 days?

Before your policy ends, you’ll be contacted 
to discuss how your new pet is going. We’ll 
expect to hear all the cute and funny stories, 
so don’t hold back!

You’ll also be given the opportunity to 
upgrade to Vets Choice Pro or Vets Choice 
Elite to ensure that your pet remains covered 
for life.

There is no obligation to upgrade, and if you 
choose not to, the cover will simply expire  
after 28 days. 

See the full list of features and benefits for 
Vets Choice Pro and Elite online.  

Make the Vets Choice today  
and visit vetschoice.net.au  

or call 1800 999 738
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   Claims made easy
Our Vets Choice insurance for pets 
online claims portal makes lodging 
a claim easier than ever. All claims 
are handled by our specialist team 
within Australia, with over 55 years’ 
experience in handling claims and 
30 years’ experience working with 
the veterinary profession. Simply 
go online to vetschoice.net.au and 
follow the prompts.


